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Toy Safety Assessments: 
Help is at hand 

By now almost everyone involved in the 
design, manufacture and distribution of toys 
is aware of the changes to the European Toy 
Safety Directive (TSD). The general provi-
sions of the 2009 Toy Safety Directive are 
applicable to toys placed on the market as of 
20 July 2011, while the chemical provisions 
will be applicable to toys placed on the market 
as of 20 July 2013 (additional 2-year transition 
period for chemical properties). In practice, 
this means that the toys compliant with the 
1988 TSD will be allowed to be placed on 
the market until 19 July 2011 or 19 July 
2013 in the case of certain chemical provi-
sions.

“A major concern of our customers has been 
ensuring that they have all the technical do-
cumentation, BoMs, Declaration of Compli-
ance signed by the factory, etc.” says Gene 
Lei, Sales Manager for Eurofins Southern 
China. “Frequently there has been confusion 
with Chinese suppliers on what is needed. 
Eurofins is pleased to help its clients by 
offering bespoke advice, guiding them 
through the process, training the staff 
at the factory and helping pull together 
the file. An area that has frequently been of 
concern regarding the technical file has been 
carrying out safety assessments.”

The new Toy Safety Directive is detailed and 
lengthy but inevitably there are ‘grey areas‘ 
that are recognised by the Directive that 
impacts on businesses working not strictly 
in the toy industry. It includes examples that 
are not considered as toys but that could be 
subject to confusion and it includes a list of a 
limited number of products that comply with 
the definition of toys but are nonetheless 
excluded from the scope of the 2009 TSD. 

Safety Assessments are mandatory for 
each toy and must be carried out before they 
are placed on the market. Furthermore,  
Safety Assessments must be documented 
and held within the Technical Documentation. 
Changes in the design or characteristics of a 
toy or changes in the harmonised standards 
applied, or the identification of new hazards 
require a new safety assessment to be car-
ried out. 
 
There is no set format within the  
Directive for Safety Assessments, however, 
the potential sources of hazards are speci-
fied as chemical, physical, mechanical, elec-
trical, flammability, hygiene and radioactivity.  
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We consider amongst other factors: 

•	 How the toy will be used?
•	 Who will conceivably use 

the toy?
•	 What is the frequency and 

duration of use?  

We then consider within these 
groups: 
 
What are the potential hazards 
and are they adequately covered 
by the existing harmonized stan-
dards, e.g. EN71-1? When we find 
a hazard that is not covered by the 
standards we carry out a full risk 
assessment of the hazard that 
entails the likelihood of the hazard 
causing an injury and the severity 
of the injury. 

The Safety Assessment is the 
responsibility of the manufactu-
rer and must be retained with the 
Technical Documentation for the Toy. 
Safety Assessments must be stored 
and collated in line with the require-
ments for Technical Documentation.

With 10,000 employees across 150 
sites in 30 countries, Eurofins is a 
leading international group of labo-
ratories providing an unparalleled 
range of testing and support servi-
ces to the pharmaceutical, food, en-
vironmental and consumer products 
industries and to governments. Our 
customers access a portfolio of over 
100,000 analytical methods addres-
sing the authenticity, origin, safety, 
identity, composition and purity of 
products.

Eurofins provides a network of 9 
sites in the UK and Ireland. 

The group has a major presence in 
China where it operates two major 
toy test labs located in Shanghai 
and Shenzhen, both ISO17025 
accredited. From those sites it 
provides in addition to testing, con-
sultancy, factory inspections and 
pre-shipment inspections. 
 
 
 
 
 
 

To carry out a Safety Assessment 
the skills required are:

•	 Ability to identify the hazards
•	 Ability to evaluate risk
•	 Detailed knowledge of the 

requirements of safety stan-
dards. 

These changes have led to anxiety 
within businesses involved in the 
manufacture/ importing of toys 
into the European market. Many 
doubt their ability to conduct Safety 
Assessments. To meet the need of 
our clients to have a comprehensive 
Safety Assessment of its toys, Euro-
fins has developed their knowledge 
of EC type examinations and its he-
ritage of working closely with Trading 
Standards to develop a systematic 
approach to Safety Assessment 
to help our clients. The approach 
adopted is fully complimentary with 
the excellent guidance’s available 
from the British Toy and Hobby 
Association.

Our service
Our approach has been to build up 
the assessment using a set number 
of steps prompted by a set protocol 
that we have historically used in our 
business.  

The Laboratory in Manchester is 
accredited to ISO17025 and is a 
Notified Body under Regulation 8 
of the Toys (Safety) Regulations to 
carry out examinations and tests 
and issue EC type-examination 
certificates in respect of models of 
toys.

Eurofins stands for
•	 Excellent service
•	 Accurate results and timely 

results
•	 Technical consultation by  

highly qualified employees
•	 State-of-the-art equipment
•	 International presence  

currently in 30 countries
•	 Auditing by our customers
•	 Continuous performance  

control by internal quality  
management and participation 
in inter-laboratory compari-
sons.


